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Industry Type: Insurance

The Problem Statement

In the healthcare and insurance sectors, ensuring the accuracy of medical assessments is crucial for
making informed decisions in areas like workers' compensation and personal injury cases. However,
existing processes for conducting independent medical examinations and peer reviews often lack
efficiency and objectivity, leading to delays, inaccuracies, and disputes in decision-making.

The Challenge

The challenge lies in streamlining the process of conducting independent medical examinations, peer
reviews, and bill reviews while maintaining objectivity and thoroughness. Additionally, collaborating
effectively with insurance carriers, legal professionals and other stakeholders is essential to ensure the
integrity and credibility of the assessment process.

The Solution

The solution involves Spiralogics implementing an advanced platform to automate and streamline
independent medical examinations, peer reviews, and bill reviews. This platform ensures objectivity,
facilitates transparent communication among stakeholders, and offers customization options.
Ultimately, it enhances the accuracy and efficiency of medical assessments, supporting informed
decision-making in healthcare and insurance.

Tech Stack

®
The tech stack includes .NET MVC, PHP, and Java for backend development, coupled with MSSQL and
MysSQL for database management.




